
RCN LIFELINE INTERNET PROGRAM FOR STUDENTS (K-12) 
   

• First 60 days FREE of 25Mbps RCN Internet  
• Includes modem, router and network access maintenance fee 
• No credit check 
• No activation fee 
• No installation fee 
• No contract 

 
An adult over the age of 18 living in the household must call and request enrollment in the Lifeline Internet 
Program.  RCN cannot schedule installations called in by a minor. 
 
There is a specific hotline set up for this program. Orders can be placed to that phone number beginning Saturday, 
March 20, at 12noon. 
 

866-926-6704 
 

Normal business hours/phone line is open:  
Monday – Friday: 9:00am – 8:00pm 
Saturday: 8:30am – 5:00pm 
 
During non-business hours, caller may leave a message, which will be returned on the next business day.  
Lifeline service requests made to the national RCN Call Center or online through RCN.com cannot be fulfilled at 
this time.  
 
Non-customer may qualify if: 

• They live in an area of the Lehigh Valley where RCN service is available    
• They have not subscribed to RCN services within the last 60 days   
• They have no outstanding debt to RCN that is less than one year old  
• The name on the bill matches the name of the adult household member requesting enrollment in the 

Lifeline Internet program. 
 


